This paper introduces some of the problems confronting the popularisation of national, civic and cultural heritage in the era of complex digital systems and social networks. Taking contemporary knowledge of John Curtin (Australia's wartime PM) as its point of departure, the discussion explores some of the broader transformations to the conditions of citizenship, communication, heritage and knowledge production, and considers their implications for civic education and the uses of archives. In a novel thought experiment, the paper explores some ways in which the figure of 'John Curtin' may be repurposed and reinvented for a new kind of DIY civic education based on user-led innovation.
Searching, Not Findings
No one visiting the Australian War Memorial in Canberra can fail to be drawn in by the pathos of the extraordinary dioramas on display, depicting far-flung battle scenes (Hewitt 1984; Winter 2012) .
1 Designed as dramatic re-enactments of historical events, the dioramas functioned originally not as historical artefacts in themselves, but simply as a storytelling device, a mode of exhibition, for bringing to life the history of nationhood (friends versus foes) for citizen-visitors, or citizen-audiences. Today, though, not only do they stage the past; they belong to it, as fascinating curiosities of interactive media from a time before television let alone the Internet. But what if, in retrospect, the dioramas were seen to gesture not to the past at all, but to the future of national heritage itself -as a curatorial or archival problem? We ask this not as historians but as media scholars, in response to a particular event in our own workplace: the imminent relocation of an exhibition of materials relating to the life, times and works of Australia's wartime prime minister, John Curtin, from the gallery in which the collection is presently held at Curtin University in Perth (Western Australia). The gallery space is earmarked for transformation into a 'digital laboratory' for creative arts and other purposes. Naturally, the question arose as to whether -and how -the Curtin materials themselves might be transformed into a digital archive available for experiment and innovation.
That has led to a wider question, of what the John Curtin 'archive' (in total, not only at Curtin University) actually comprises, what uses it might be put to in the digital age … and by whom. This article is prompted by these questions. Unlike most research papers, this one is devoted to 'searchings' rather than to 'findings'. It illustrates the genesis of a humanities research project and what's at stake in pursuing it. We don't seek to produce general conclusions -at least, not about the meaning of John Curtinbut instead want to draw together some observations about recent, large-scale transformations in communication and politics in order to consider their implications for the work (professional and informal) of popularising knowledge about political and cultural history. The paper is in the nature of a 'thought experiment', reporting on the construction rather than the solution of a problem. Yet the discussion may point the way not just towards a future research agenda, but also towards possible strategies for making, teaching, exhibiting and applying history, particularly in the context of civic education. Our purpose is to clarify what is at stake in propagating citizenly knowledge and activities across whole populations; so while John Curtin certainly matters, we don't want to pass judgement on his particular historical significance.
Rather, we want to contribute to the scholarship of how such significance (or knowledge of it) can be recreated and distributed in the era of social media, social networks, and consumer-created content. At the heart of the project lies the problem of expertise in knowledge systems, where traditional relations between 'knowing' professional producers (including historians or media researchers) and supposedly ignorant consumers have been thrown into crisis, if not thrown out of the window. however. There is a sense in which all citizens are new, because citizenship itself is a dynamic, evolving concept that has been reconfigured in relation to contemporary communications media (Miller 2006; Hartley 2012 ch6) , and by the expansion of commercial agencies into institutions and spaces that formerly constituted the public sector and the public sphere (Peters 2004 4 This harks back to the political philosophy of Carl Schmitt (2006) , who notoriously argued in the 1930s that there is no politics without 'foes'.
A Problem of Significance
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But as citizenship is abstracted from place, how can national borders and the distinction between 'friend' and 'foe' be experienced as anything other than arbitrary?
For today's so-called digital natives, indeed, a 'friend' isn't someone defined in opposition to an 'enemy'. A friend is anyone with whom you are networked on Facebook, a person (or group, brand, or institution) who could come from anywhere in the world and not simply from the neighbourhood, the city or country in which you
live. Yet before this is taken to indicate that Facebook is responsible for re-signifying the meaning of 'friend', emptying its 'real' meaning and sundering it from a supposed original point of reference, we should recall (with Schmitt) that the word 'friend' once referred to 'the friend of blood, the consanguine parent or again "the parent by alliance" through marriage, oath of fraternity, adoption or other corresponding institutions' (Schmitt 2006: 104) . Prior to Facebook and other social media, a friend was someone to whom you were bonded directly, according to felt personal interests, or indirectly according to supposedly shared national interests. But this was already a metaphoric extension of an earlier meaning: someone to whom you were related as a family member, by blood or law. It wasn't Facebook that changed the meaning of 'friend'; it was modernity, via the industrial revolution.
Schmitt wanted friendship to be coterminous with citizenship, such that for him a nation was akin to a family ('kith and kin'). Citizenship was familial; a shade of meaning still invoked today at times of war or national disaster, when the nation is called on by its political leaders to mourn the tragic loss of 'our' 'sons' or 'daughters'. Meanwhile, real individuals are co-opted into group membership (citizenship) on behalf of interests they are represented to share, from newspaper editorials to military adventures, but which, in many cases, they may actively oppose. Online friendship is not obligation-free, but it is not determined by a legal system, in contrast to the national allegiance required of citizens, who risk a charge of treason if they transgress it. Even here, however, the cases of David Hicks (Hicks 2010) and Julian
Assange show that legal jeopardy already exceeds the nation-state. Assange, an
Australian citizen, is holed up indefinitely (as we write) in the Ecuadorian embassy in
Britain, seeking asylum from US prosecution by avoiding extradition to Sweden.
Sorting out friend from foe in this environment is not a matter of ethno-territorial heritage.
Online friendship may take many chosen and therefore personal forms, none of which needs to comply with an ideal of intimate, face-to-face friendship. Even so, online friendship can be more authentic, proximate, intimate and real than representative friendship as defined by legal citizenship. Language differences aside (and Google Translate is making even these easier to negotiate), online user-citizens in Perth, say, have no more necessary connection or affinity with users in Brisbane than with counterparts in Jakarta or Beijing. Thus it is experientially if not juridically the case that we no longer have nations; we have networks.
If reading the morning newspaper was judged by Hegel in the nineteenth century to be a responsibility of the modern subject, and by Benedict Anderson in the twentieth to be constitutive of citizenship, we may say that the twenty-first century equivalent inheres in a responsibility to engage with social media (Papacharissi 2010 Studying 'civilisation as we know it' is defensible; linking it with the past is also desirable. But recruiting the past to serve just one interpretation of 'Western civilisation', to be taught compulsorily in schools, is surely mistaken: it risks losing the very constituency it most needs to recruit.
In an era when -despite Howard's discomfort -people know more about Kylie than Curtin, what should civic education do? One way to tackle it is to bring important achievements to life. John Curtin's were second to none: 'the salvation of his country', according to Keating; and his decisive role in the shift from linemanagement by Britain to independent engagement with the USA and the AsiaPacific region. These achievements were won under pressure of war, even while looking forward to an 'open future', which for Curtin and his Government included active involvement in establishing the United Nations, demonstrating a commitment to internationalism as much as to nationalism. 9, 10 As the generation who were coeval with him passes away or leaves the workforce, 'John Curtin' becomes something other than a man with a story: he becomes data. 
The Public in the Archive
National and cultural heritage have been the preserve of those institutions now called the 'GLAM' sector (Galleries, Libraries, Archives, Museums). In the era of global digital connectivity, this entire sector is also experiencing rapid and dynamic change:
both convergence and integration among previous silos (some libraries are museums, galleries and archives, etc.); and dispersal and interconnectivity through digital networks, where the distinction between official and informal repositories is blurred.
The emergence of the Internet -as technological metaphor for, and engine of, the knowledge/network-society -has brought with it a burgeoning growth of vernacular archives, folksonomies, fan-sites, and search capabilities (see Castells & Cardoso 2006) . It has massively expanded the range of searchable data and eroded the preeminence of trained experts, who are no longer the sole guarantors of authenticity, objectivity, taste and value -or chief gatekeepers of the form, content, classification and mode of presentation of archived objects. To put it another way, the context in which we can explore strategies for popularising history is one born of a general shift in relations between 'addresser' and 'addressee' in mediated modernity (Lucy 2001; Hartley 1982) . The strong asymmetry of the era of mass media between producer (public, institutional, expert; active agency) and consumer (private, family, amateur; passive agency) is rebalancing, such that the audience/consumer is reconfigured into the user/producer of interactive media. Agency is reconceptualised as both intersubjective and mediated -a function of social networks and not individual will. When knowledge production changes, information archives change too. As they proliferate across transmedia platforms, both analogue and digital, today's archives diverge to address increasingly specialised uses, whose purposes may or may not overlap with one another. They speciate, as it were, into types whose form is defined by users (and their quest), not by experts (and their collections) -see Fig. 1 . preservation. Such archives promise the probability that something like the soughtafter material will be found (often in exuberant quantity), but cannot guarantee the authenticity or essence of a given object (Hartley 2012) .
The User as Ignoramus?
What kinds of meaning can be made from such uncertain archives of historical record? What kinds of uses can educational, heritage or other professionals make of these unruly archival practices for the purpose of furthering the meanings of an historical figure, such as John Curtin?
Anyone thinking that Curtin's meaningfulness is safe would be wise to think again.
We were curious to learn what people (especially young people) might know about him at the University that bears his name, and persuaded a colleague to hold a short quiz among undergraduates to find out. We stress that our straw poll was not intended as a formal survey -official research involving humans as participants, requiring ethical clearance -but rather as a preliminary fact-finding exercise among co-citizens.
About half of the respondents were Australian; the rest came from Singapore, heritage (Witcomb 2012 (Fig. 2) , Cottesloe (Fig. 3) and Canberra (City News 2012).
There is a block of 'John Curtin Flats' on Wollongong beachfront (Fig. 4) , as well a play about him, The Fremantle Candidate ( Citizenship is not quite what it used to be, and neither are the means by which we may interact as members of a citizenry or engage with a past. In a world of social media and networking, and of global popular culture and multi-cultural interests, who John Curtin 'is' becomes a problem for many:
 The nation -citizens at large: potential friends;
 Advocates -for national history and nation-building: myth-makers;
 Professional archivists -object specialists;
 Media analysts and designers -user specialists;
 Educators -knowledge-distributors and facilitators of social learning by citizens: storytellers.
To approach a better understanding of how the growth of knowledge actually works across demographic, temporal, cultural and social-network boundaries, we need to engage with how communication technologies (archives, design) and user-led innovation intersect with civic education, history and national identity in the digital age. This doesn't mean -far from it -having to shun the past. Indeed, if there's a lesson to be drawn from all of this, it derives no less from active engagement with the past than with the present: the future of national heritage lies not in the injunction that it's good for you, but in the knowledge that everyone, expert or user, is a sucker for dioramas. Which gives us an idea for that 'digital laboratory' space at Curtin
University….
